Ski Sawmill Family Resort COVID-19 Plan
Our top priority at Ski Sawmill is the health and safety of our staff and our guests. We are
committed to proper sanitation and cleanliness for the safety of everyone.
Exposure to COVID-19 is an inherent risk in any public location where people are
present. The resort has implemented protocols to prioritize guest health and safety, but we
cannot guarantee you will not be exposed to COVID-19 during your visit. The risk of being
exposed or becoming sick due to COVID-19 cannot be eliminated. Don’t be the reason
there is no season! We all share in the responsibilities to follow proper protocol. Every
skier and rider shares the responsibility for a safe and healthy skiing experience. It is your
responsibility to read and comply with all instructions and signage posted at the resort and
on the resort’s website. Stay home if you are sick or experiencing symptoms of COVID-19
or been in close contact with someone who has. Wear a face covering in designated areas
and maintain at least 6 feet physical distancing from other guests, including in lift
lines. Wash and sanitize your hands frequently.
Please review this updated re-opening plan so you can be fully prepared for your upcoming visit to
our resort.

Lodge
Masks/ Face coverings will be required in the lodge except when seated in the dining area eating or
drinking. We will also be encouraging social distancing guidelines while inside, waiting in lines, etc.
Carry-in food, beverages, or coolers, or unattended bags, shoes, etc are not allowed in our lodge
this year.
We will encourage our guests to use their vehicles as your own personal lodge for changing boots,
taking breaks, eating food, and storing personal items. Tailgating will be encouraged but limited to
groups that arrive together in the same vehicle. Unfortunately, due to mandated capacity limits in
our buildings we will discourage lounging or hanging out inside. If it looks like you have set up
camp in a particular location of the lodge you may be asked to move. We don’t have a ton of space
so let’s be considerate of each other especially on the weekends to only come inside for short
periods of time to warm up or eat thus allowing everyone that opportunity. We can be more flexible
with this during non-busy times of the day or week.
Our employees will be periodically cleaning/ sanitizing throughout the building focusing on all high
use touch areas. Hand sanitizer is available throughout the property – including at entrances, exits
and in high-traffic areas. Disinfectant will also be provided near the trash receptacles for self service
use on and around the tables, chairs, shelves, etc.

Rental
All rental equipment will be sanitized after each use. Personal belongings will need to be stowed
away in cubbies or taken back to your vehicle but not left unattended under benches or on floors.
We are pursuing the option of setting up equipment ahead of your stay to avoid wait times and
lines. If you would like to take advantage of this we would need all your paperwork sent to us 48hrs.
prior to your arrival.

Lessons
Ski Sawmill has become known as a great place to learn to ski or snowboard. We understand how
important our lesson packages are to our guests and feel strongly about continuing to offer this
service so that more people can continue to explore the sport that we all love so much. However, to
mitigate risks and keep both guests and instructors safe, we will be reducing lesson group sizes to
no more than 6 people at a time. Masks will also be required for both participants and instructors.
We will talk at the beginning of each lesson to our students and parents of students about goals
and strategies to help keep both parties safe.

Staff
All employees must wear masks or face coverings as directed.
Employees of the resort will be screened daily for COVID-19 symptoms. If an employee does not
pass the screening, they are sent home and monitored. If employees are feeling ill, they will be
instructed to stay home.
We will continue mandatory training on COVID-19 awareness and train our staff on proper health
etiquette, social distancing and personal hygiene. Staff are trained in workplace behavior,
sanitation, social distancing and hygiene protocols.

Lodging
All Ski Sawmill lodging options are being disinfected and sanitized before and after your stay with
CDC approved disinfectants.
Cleanings between guest stays will involve an enhanced cleaning protocol, with extra caution taken
for high-touch items like television remote controls, door handles, light switches, chairs, faucets
and lamps.

Ticketing
To reduce lines in our ticketing areas we will encourage one person to take care of your whole
group. All of our prices are on our website www.skisawmill.com. We encourage you to know before
you go, be prepared in order to cut down on wait times buying tickets.

Lifts
As of right now there is no capacity limit in Pennsylvania to how many people are Skiing and
Boarding outside as long as people wear facemasks if they cannot socially distance. Face
coverings will be required in all lift lines, and while riding lifts, but may be taken down while skiing or
boarding down the mountain.
We would encourage that if you arrive together, then you can ride together! On T-bars or our
Double Chairlift you are welcome to ride single, and on our Triple Chair we will seat two people on
opposite sides of the chair with a space in between.

